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Q3 2025: Did you know?
The Customer Service Standard You Deserve from Your Language Services Partner

Don't settle for less than excellence in global communication

Your Success Demands More Than Just Translation

In today's interconnected world, your language services company (LSC)
isn't just a vendor, they're your strategic partner in global expansion. Yet
too many organizations accept subpar service as "industry standard." At
GLTaC, we believe you deserve better.

The 4 Pillars of Exceptional LSC Service

Speed & Communication Excellence: Quick quote response times and rigorous communication protocols eliminate
guesswork and costly revisions. Detailed request confirmation ensures every stakeholder is aligned before work
begins, while proactive client updates provide visibility that enables better decision-making. Superior LSCs ask
clarifying questions to fully understand context before beginning work.

Quality Assurance & Reliability: Rigorous Q&A protocols go beyond basic proofreading with multi-tier review
processes that protect your reputation. Combined with 100% on-time delivery (88% early completion), you gain
systematic excellence you can plan around.

Flexibility & Support: Superior LSCs readily respond to change requests without friction and provide streamlined
billing that respects your time. They deliver excellent client satisfaction metrics while building relationships that last
decades, some over 20 years.

Comprehensive Accountability: Exceptional LSCs stand behind their services with proactive error resolution,
addressing concerns about potential errors or preferences before they become problems, plus competitor error
correction to fix previous vendors' mistakes.

The GLTaC Difference: Partnership Beyond Translation

Many LSCs deliver words. GLTaC delivers confidence. Our clients gain a strategic partner committed to their global
success through proven processes, superior speed and quality, cultural expertise, and long-term partnership focused
on evolving needs.

Questions to Ask About Your Current LSC

How does your current provider measure up? Do they respond to quotes within hours? Can you track progress in real-
time? Do they proactively improve your global communication strategy? When did they last exceed delivery
expectations? Do they ask questions to clarify context? How do they handle urgent changes?

If you're not completely satisfied, it may be time to experience the GLTaC standard.

Ready to elevate your global communication?
Contact GLTaC today to discover what exceptional language services really look like.

Toll Free 877-68-TRANSLATE | Main 989-839-5804 x101 | Fax 989-839-5838
4608 N. Saginaw Rd., Midland, MI 48640-2310 GLTaC.com




