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Legal Implications of Al Translation Failures in Regulatory Contexts

Why Organizations Cannot Afford to Rely Solely on Al for Compliance-
Driven Translation

The Liability Gap and the Cost of Getting It Wrong

Al translation providers universally disclaim responsibility in their

terms of service, leaving the deploying organization fully exposed.

Courts and regulators do not recognize "Al-assisted" as a mitigating factor, and organizations are held accountable for
what their Al systems produce regardless of intent. This exposure is most acute in regulatory contexts, where translation
errors carry consequences that extend well beyond contract disputes. In pharmaceutical and medical device
submissions, a mistranslated dosage instruction, contraindication, or labeling requirement can trigger regulatory
rejection, delay market authorization, or expose a company to product liability claims. In financial services, inaccurate
translation of compliance disclosures or anti-money laundering documentation can result in sanctions and enforcement
actions across multiple jurisdictions. In immigration and legal proceedings, mistranslated evidentiary documents can
invalidate cases entirely. Al systems are particularly vulnerable in these settings because regulatory language is
jurisdiction-specific, heavily codified, and does not tolerate semantic approximation. A term that translates correctly in
one legal tradition may carry an entirely different obligation in another. This risk is not theoretical; law firms and
corporate legal teams have faced malpractice exposure after Al-rendered translations produced unenforceable language
that appeared compliant on its face but failed under jurisdictional scrutiny.

The Hallucination Risk in Compliance Contexts

In regulatory translation, Al hallucinations are especially dangerous because the errors are often plausible enough to
pass initial review. Al may generate a regulatory citation that does not exist, render a technical standard with a subtly
incorrect threshold, or omit a qualifying clause that triggers an entirely different compliance obligation. These errors are
well-documented, increasingly common, and carry real consequences. Regulators do not treat good-faith Al errors as a
basis for leniency, and courts have consistently held that inadvertent reliance on Al does not absolve the filing party of
responsibility.

What Organizations Must Do

No regulatory translation should be submitted without credentialed human review and documented sign-off. Vendor
contracts must assign liability for Al-generated errors and require disclosure of Al involvement. Internal compliance
programs should treat Al translation output as a first draft only, subject to the same scrutiny as any other unverified
source. Insurance coverage for Al-generated content should be verified, as many policies now exclude unsupervised Al
outputs. The organizations that face the greatest exposure are those that treat speed and cost savings as justification for
bypassing human oversight on content where precision is a legal requirement.

In regulatory contexts, the margin for translation error is effectively zero. Al can accelerate the process, but accountability
remains entirely human.
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